 Annex A










               Page 4 / 5
[image: image1.png]mel




Your oppinion matters !

 To: ______________________________

Tel:_______________; Fax: ___________

Dear Customer,

As customers and companies needs are constantly changing, ECOMET - Center for Research and Eco - Metallurgical Expertise monitors and measures its customer satisfaction, follow-up to identify their current and future needs. 

Wanting to better satisfy your requests and to be able to continuously improve the quality of services we offer, we kindly advice you to complete this questionnaire online or by filling the following document and sending it to us as soon as possible, at the fax: +40 21 316 95 64 or e-mail: ecomet@ecomet.pub.ro. 
	CN
	QUESTION
	DEGREE OF SATISFACTION

	
	
	1
	2
	3

	1. 
	How do you rate the quality of products / services offered by our company?
	Poor
	Good
	V Good

	2. 
	
	
	
	

	3. 
	How satisfied are you of the performance of our products / services?
	Dissatisfied
	Satisfied
	V Satisfied

	4. 
	
	
	
	

	5. 
	How long have you cooperated with our company?
	< 1 year
	1 - 3 years
	More 

then 3 years

	6. 
	
	
	
	

	7. 
	What are the means of payment that you prefer?
	Payment

Order
	CEC tab
	Cash

	8. 
	
	
	
	

	9. 
	How satisfied are you with the price of our products / services?
	Dissatisfied
	Satisfied
	V Satisfied

	10. 
	
	
	
	

	11. 
	How do you rate the quality of our products / services compared to products of the same nature of competitors?
	Inferior
	Similar
	Superior

	12. 
	
	
	
	

	13. 
	How satisfied are you with the courtesy of our staff?
	Dissatisfied
	Satisfied
	V Satisfied

	14. 
	
	
	
	

	15. 
	If there were complaints, were they treated with objectivity?
	No
	Yes
	Not applicable

	16. 
	
	
	
	

	17. 
	Will you advise our company to other clients / associates of yours?
	No
	Yes
	I'll think

about it

	18. 
	
	
	
	


Please mention what you consider should our company improve regarding the quality of services and products:
Questionnaire filled by: 

Full name …………………………………… Occupation ………………………………  Date…………… 

Form: PG.01/1-0


